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I am writing to you to express my dissatisfaction with the increasing costs ofliving. 1, • , : •• _.:~ ••

want to address the fees regarding our phone bills. I am not only against this new proposal of a "monthly flat fee"
system, but for any and all fees, that I and my family haven't incurred/actually used or benefit from. This new idea
and the other fees are just another form of taxation (extortion), and again, one without representation.

First of all, I, with one income supporting a family of 4 and our daily cost of living, am already opposed to being
charged this universal service fee. I especially oppose it in addition to the high rates I already pay for my phone. I
IIf1Ve all the' exn d./Il'II$ thqt sltmlticgtly rqJs' til' costof. plio", bill DVf' th' qdyal lIS'" of",! pllo",1
I can hardly afford my phone bill as it is. I think that it is unfair that I have to pay. In additWII to the charges for
my regular normal use of my phone, for state md federal taxes on both basic aDd non-basic monthly services.
AND for the Federal Subscriber Line Charge and Federal Universal Service Fee. As it is. we already pay a
separate fee for the 911 system and a costly fee for many other things over the cost of our actual phone usage
alone! We not only pay for changes that are made to our phone service but are charged for our privacy, as well.
(We are being punished (charged) for wanting to keep our phone number private (unpublished) to keep solicitors
and harassing individuals from bothering us.) All these fees aren't just a small overall fee for having the use of a
phone coming into the one family residence. miS IS PER PHONE LINE! We are beiDg tIled ..d regulated to

death pd tho ilS' witb our phoge!

That being said, I don't want to pay for someone else's phone use through the universal service fee. Let's put it this
way, if I couldn't afford a car, no one would pay for me to have one! Therefore, I wouldn't be able to own one and
would have to take mass transportation. Same principle applies here. If someone can't afford something then I
shouldn't havetQ,pay for, it, their use,or lifestyle. I pay my own bills and for what I can afford. No one is paying for
anything my familyQf me wants Gr needs. There are many people whom I thought couldn't afford cell phones but
they have them! My family and I can't afford a monthly cell phone bill and we could really use a cell phone when
we are on the road traveling or in remote areas camping. But we can't afford one so we do without! We adjust our
ljfestyles around nQt having one! Therefore, as far as anything goes if a person can't afford a phone then they must
make adjustments and find their own way around it. Share with a neighbor or get some bleeding heart liberal,
someone with money Qr a family member help them pay for it. Don't suck us dry! They, the phone companies, or
other a,dvocates should find other ways to pay for phones/usage for those who can't afford it, libraries, schools, etc.
Stop treating my family and me as a bank account to tap into to afford their habit, wants, and needs. My IfUJlley Is
miII'lo, me "'d myItIIIIiIy tllfd til, thllllS 1ft 1ftIl!I. need. a"d try '0 affordl AND THE BIGGEST CRIME IS
mAl WE AREN'l IYEN~ A CHOICE about whether or not we choose to help pay for others' needs!
We are forced to just hand over OUR hard-earned money for something we don't actually use, esp. for some
features we don't use all the time. It is distressing to know we have to pay for someone else to benefit and whom
many we know don't deserve, appreciate, or work for it and/or who take advantage of it sometimes without having
a true hardship! Having to pay by demand and not by choice doesn't fulfill the idea ofdemocracy but does bring to
mind words like extortion and theft.

Since my,family and I are 'footing.the bill' for whatever affects our lives, as well as others, we should be able to
tell any and all officials in charge of a decision making process that affects us, when, where, and how our money
is to be spent. We don't mind helping others but we shnu!dn't be made to just shell out money simply becAUse we
are told to! WE IIf1Ve tIf, ,IgII, to dkttU, 1I0w tIf,-" Is to be tdWtted.

Also, another major concern is that we: are not guaranteed that this money doesn't get diverted to 'other' wrongful
uses or depleted by mismanagement. (Besidcs, the more money that is collected hasn't provided better service or
affordable features.) It just provides more ways to get abused and makes those involved richer. This sometimes
leads to having to pay more money to cover for so called 'cost of living' expenses, fraud, and other such excuses.



q//~0
(Like in many other charities and companies, these extra "mandatory" taxes, surcharges, and fees lead to many
types of abuses of the system. The money doesn't always rightfully go to those most deserving or to where it
should.)

Now, as to the 'across the board fee' that is being proposed, I, therefore, as someone concerned about increased
taxes and telephone fees, oppose the big phone companies' plan to change the way monies are collected for the
Universal Service Fund. The plan being pushed by the big phone companies and some in Congress would change
the Universal Service Fund (USF) collection methodology from a "pay-for-wbat-you-use" system to a "monthly
flat-fee." This flat-fee system would result in forced phone bill hikes for me - and for millions oflow-volume,
long-distance users in the U.S. Shifting the funding burden ofthe USF away from high-volume users --like big
businesses - and placing the weight on low-volume users - students, prepaid wireless users, senior citizens and
low-income residential and rural consumers - is unfair. I URGE YOU AND the FCC to reject tbis flat-fee
JP.Iu. It is a de-facto tax increase ofas much as $707 million for 43 million of low-volume, long-distance users in
the U.S.

My suggestions are to have people pay for services as they go, FOR WHAT THEY ACTUALLY USE. and keep
the feeS rea§9Dllh!~ and affordable! Also, phone service for those who can't afford it, to link up libraries and
schools, and for any such worthy cause, can come from fundraisers and donations. It can come from those who
CHOOSE to give and how much they want to contribute. Have an,Ildopt-a-family or library program. Those who
choose to volunteer for these programs can raise the money for the needy while those who donate can get a tax
write-off. This way each bard-working private individual won't be forced to have to payfor all the extra charges
on their phone bills while trying to make their own independent living in the world!

Please pass along my concerns especially my opposition to a USF numbers or flat-fee plan. Thank you for your
continued work. I look forward to hearing from you about your position and progress on this matter and getting an
acknowledgement that you received my letter.
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